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Hide? ^ Ouery 

DB=PGPB,USPT,USOC,EPAB,JPAB,DWPI,TDBD; PLUR=YES; OP=OR 


Hit 
Count 


n 

L13 

L2 and 19 and 112 

0 

n 

L12 

director$3 and assistan$4 and (transcnpt$4 or transcribes) and (query or queries) and 
database 

631 

□ 

Lll 

director$3 and assistan$4 and (transcipt$4 and transcrib$3) and (query or queries) and 
database 

0 

O 

LIO 

(704/270).ccls. or (704/275).ccls. or(704/277).ccls. or (379/21 8.01).ccls. or 
(379/218.02).ccls. 


□ 

L9 

18 and (locale or location or geograph$5) 

1421 

□ 

L8 

L4 and connect$4 and automat$6 

1659 

□ 

L7 

L6 and (locale or location or geograph$5) 

30 

□ 

L6 

L5 and (telephone nearS list$4) 

30 

□ 

L5 

L4 and (transcipt$4 or transcrib$2) 

63 

□ 

L4 

L3 and (caller or user) 

2185 

□ 

L3 

director$3 near5 assistan$4 

2493 

n 

L2 

LI and ((store or storing or stored or stores) near 10 request near 10 telephone nearlO 
number) 

58 

n 

LI 

telephon$3 and number and database and ((speech or voice or vocal) near 10 recogniS) 

17347 
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Search Results - Record(s) 1 through 58 of 58 returned. 


□ 1 . 20070130313 . 1 3 Nov 06. 07 Jun 07. Queuing system, method and computer program. King; Matt. 709/223 ; 
G06F15/173 20060101 

□ 2. 20070073696 . 28 Sep 05. 29 Mar 07. Online data verification of listing data. Reynar; Jeff, et al. 707/9; 
G06F 17/30 20060101 

□ 3. 20070072591 . 25 Sep 06. 29 Mar 07. Enhanced directory assistance system and method including location search 
ainctions. McGary; Faith, et al. 455/414. 1 ; H04Q7/38 20060101 

□ 4. 20070036291 . 28 Jul 05. 15 Feb 07. Technique for voice email messaging in providing an information assistance 
service. Graham; Andrew P.. 379/88.13; H04M11/00 20060101 

□ 5. 20060073815 . 12 Aug 05. 06 Apr 06. Enhanced directory assistance system with download features. Pines; 
Robert, et al. 455/414.1; 455/466 H04Q7/38 20060101 


□ 6. 20060072734. 1 1 Aug 05. 06 Apr 06. System and method for preferred provider services in an enhanced directory 
assistance system. Baumeister; Christine, et al. 379/218.01; H04M3/42 20060101 

□ 7. 20060010200 . 04 Mar 05. 12 Jan 06. Handling an audio conference related to a text-based message. Mousseau; 
Gary Philip, et al. 709/204; G06F15/16 20060101 

□ 8. 20050246429 . 29 Oct 04. 03 Nov 05. Information services by means of a telecommunications web site. Greve, 
Matthias. 709/219; G06F015/16. 

□ 9. 20050220289. 3 1 May 05. 06 Oct 05. Methods and apparatus for providing telephone support for internet sales. 
Reding, Craig L., et al. 379/265.09; 379/210.01 H04M003/00 H04M005/00 H04M003/42. 


□ 10. 20050207560 . 22 Mar 04. 22 Sep 05. Technique for generating and managing a personal dialing queue. Speight, 
Russell W.. 379/266.07; 379/21 8.01 H04M003/00 H04M005/00 H04M003/42. 


□ 11. 20050129208 . 3 1 Jan 05. 1 6 Jun 05. Method for providing enhanced directory assistance upon command using 
out-of-band signaling. McGrath, Adam J., et al. 379/218.01 ; H04M003/42. 

n 12. 20050117724 . 01 Feb 05. 02 Jun 05. Telephone call dialling. Beer, Leon De. 379/1 14.01; 379/1 14.19 379/1 14.2 
H04M015/00. 


n 13. 20050009567 . 07 Jul 03. 13 Jan 05. One button access to network services from a remote control device. 
Holmes, David W.. 455/563; 455/41 1 455/556.2 H04B007/00. 


□ 14. 20040190707 . 3 1 Mar 03. 30 Sep 04. Technique for providing information assistance while maintaining 
connection information anonymity. Ljubicich, Philip A.. 379/218.01; 455/466 H04M003/42 H04Q007/20. 


□ 15. 20040184593 . 27 Jan 04. 23 Sep 04. Technique for effectively providing concierge-like services in a directory 
assistance system. Elsey, Nicholas J., et al. 379/218.01; H04M003/42. 


n 16. 20040166832 . 02 Jan 04. 26 Aug 04. Directory assistance with multi-modal messaging. Portman, Eric A., et al. 
455/412.1; 379/215.01 455/414.1 704/E 15.04 704/E 15.047 707/E 17.032 H04M003/42. 

□ 17. 20040161097 . 14 Feb 03. 19 Aug 04. Technique for providing information assistance including a concierge-type 
service. Henry, Gary E.. 379/266.02; 379/265.05 H04M003/00 H04M005/00. 
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□ 18. 20040161093 . 1 1 Feb 04. 19 Aug 04. Method and apparatus for monitoring telephonic members and providing 
directory assistance. Cox, Patrick M., etal. 379/218.01; 379/207.02 H04M003/42. 

n 19. 20040015380 . 22 Jul 02. 22 Jan 04. Technique for communicating concierge-type information to users of an 
information assistance service. Timmins, Timothy A.. 705/8; G06F017/60. 


□ 20. 20030194075 . 06 May 03. 16 Oct 03. Method for providing enhanced directory assistance upon command using 
out-of-band signaling. McGrath, Adam J., et al. 379/218.01; H04M003/42. 


□ 21 . 20030165227 . 20 Mar 03. 04 Sep 03. Telephone call dialling. De Beer, Leon. 379/221.01 ; H04M007/00. 


n 22. 20030165223 . 14 Feb 03. 04 Sep 03. Technique for providing a telecommunication service including 
information assistance. Timmins, Timothy A., et al. 379/207.02; H04M003/42. 


□ 23. 20030074328 . 09 Oct 02. 1 7 Apr 03. System and method for conducting a financial transaction using a 
communication device. Schiff, Steven, et al. 705/75; G06F017/60. 


n 24. 20030007627 . 22 Jul 02. 09 Jan 03. Technique for providing information assistance including concierge-type 
services. Elsey, Nicholas J., et al. 379/265.01; H04M003/00 H04M005/00. 


n 25. 20030007620 . 22 Jul 02. 09 Jan 03. Technique for effectively providing concierge-like services in a directory 
assistance system. Elsey, Nicholas J., et al. 379/218.01; 379/265.01 H04M003/42 H04M003/00. 


□ 26. 20020154748 . 31 Jul 01. 24 Oct 02. Technique for returning calls in response to received messages. Powell, A. 
Peter, et al. 379/88.22; H04M001/64. 


n 27. 20020136367 . 31 Jan 02. 26 Sep 02. Technique for facilitating communications with a party after initial 
unsuccessftil communications therewith. Elsey, Nicholas J., et al. 379/67.1; 379/88.22 H04M001/64. 


□ 28. 20020085702 . 25 Oct 01 . 04 Jul 02. Method and apparatus for monitoring telephonic members and providing 
directory assistance. Cox, Patrick M., et al. 379/218.01; 379/223 H04M003/42 H04M007/00. 


n 29. 20020057788 . 13 Mar 97. 16 May 02. METHOD AND APPARATUS FOR MONITORING TELEPHONIC 
MEMBERS AND PROVIDING DIRECTORY ASSISTANCE. COX, PATRICK M., et al. 379/265.01; H04M001/64 
H04M003/00. 


n 30. 20020057784 . 24 Oct 01.16 May 02. Method and apparatus for monitoring telephonic members and providing 
directory assistance. Cox, Patrick M., et al. 379/218.02; H04M003/42. 


n 31. 20020032566 . 26 Jul 99. 1 4 Mar 02. APPARATUS, METHOD AND COMPUTER READABLE MEMORY 
MEDIUM FOR SPEECH RECOGNITON USING DYNAMIC PROGRAMMING. TZIRKEL-HANCOCK, ELI, et al. 
704/241; 704/275 704/E15.016 G10L015/12 G10L015/08 G10L021/00. 


□ 32. 20020026489 . 30 Aug 01 . 28 Feb 02. Method of transferring message received and stored in the absence of the 
user. Homma, Hiroki. 709/206; 709/218 G06F015/16. 


□ 33. 20020023059 . 16 Jan 01 . 21 Feb 02. Method and system for secure registration, storage, management and 
linkage of personal authentication credentials data over a network. Bari, Jonathan H., et al. 705/76; 713/156 726/26 
726/27 H04L009/32 G06F0 17/60. 


n 34. 200100436 9 7 . 1 1 May 98. 22 Nov 01 . MONITORING OF AND REMOTE ACCESS TO CALL CENTER 
ACTIVITY. COX, PATRICK M., et al. 379/265.06; H04M003/00 H04M005/00. 
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□ 35. 20010043587 . 3 1 Oct 97. 22 Nov 01 . APPARATUS AND METHOD OF CONNECTING COMPUTER 
NETWORK TO T ELEPHONE . FUJINO, NOBUTSUGU, et al. 370/352; 370/401 H04L012/66. 


□ 36. 7155739 . 16 Jan 01 ; 26 Dec 06. Method and system for secure registration, storage, management and linkage of 
personal authentication credentials data over a network. Bari; Jonathan H., et al. 726/6; 705/26 726/7. G06F21/20 
20060101 G06Q30/00 20060101 H04L9/32 20060101 . 


□ 37. 7062435 . 26 Jul 99; 13 Jun 06. Apparatus, method and computer readable memory medium for s peech 
recognition using dynamic programming. Tzirkel-Hancock; Eli, et al. 704/241; 704/257 704/E15.016. G10L15/08 
20060101 . 


□ 38. 7020261 . 06 May 03; 28 Mar 06. Method for providing enhanced directory assistance upon command using out- 
of-band signaling. McGrath; Adam J., et al. 379/218.01; 379/203.01 379/209.01 379/212.01. H04M15/00 20060101 . 


□ 39. 6990189 . 3 1 Mar 03; 24 Jan 06. Technique for providing information assistance while maintaining connection 
information anonymity. Ljubicich; Philip A.. 379/218.01; 379/201.01. H04M3/42 20060101 . 


□ 40. 6917678 . 24 Oct 01 ; 12 Jul 05. Method and apparatus for monitoring telephonic members and providing 
directory assistance. Cox; Patrick M., et al. 379/218.02; 379/201.07 379/201.08 379/203.01 379/207.12 379/218.01 
379/67.1 379/76 379/81 379/88.19. H04M001/64 H04M003/42 . 


□ 41 . 6775371 . 22 Jul 02; 10 Aug 04. Technique for effectively providing concierge-like services in a directory 
assistance system. Elsey; Nicholas J., et al. 379/218.01; 379/201.01 379/265.01 379/266.04 379/266.07 379/67.1 
379/88.13 379/93.12. H04M001/64 . 


n 42. 675432.6. 25 Oct 01 ; 22 Jun 04. Method and apparatus for monitoring telephonic members and providing 
directory assistance. Cox; Patrick M., et al. 379/218.01; 379/201.01 379/207.12 379/218.02 379/67.1 379/76 379/88.19 
379/88.21. H04M001/64 H04M003/42 . 


□ 43. 6628772 . 1 3 Oct 99; 30 Sep 03. Method for providing enhanced directory assistance upon command using out- 
of-band signaling. McGrath; Adam J., etal. 379/218.01; 379/203.01 379/209.01 379/212.01 455/404.1. H04M015/00 
H04Q007/38 . 


n 44. 6584185 . 3 1 Jan 00; 24 Jun 03. Telephone abstraction layer and system in a computer tele phon y system. Nixon; 
Toby Lee. 379/201.01; 379/242. H04M003/42 . 


□ 45. 6570974 . 3 1 Dec 98; 27 May 03. Cable connected network server platform for tele phone white-yellow page 
services and emergency 91 1 location identification. Gerszberg; Irwin, et al. 379/218.01; 348/E7.07 348/E7.079 
348/E7.081 379/201.08 379/223 379/88.01 725/106 725/108. H04M003/42 H04M001/64 H04M007/00 . 


□ 46. 6484093 . 17 Nov 00; 19 Nov 02. Communication route guidance system. Ito; Yasuo, et al. 701/21 1 ; 340/990 
340/995.1 701/202 701/209 701/210. G01C021/34 . 


n 47. 6456709 . 1 3 Mar 97; 24 Sep 02. Method and apparatus for monitoring telephonic members and providing 
directory assistance. Cox; Patrick M., etal. 379/218.01; 379/201.01 379/202.01 379/214.01 379/265.01 379/67.1 
379/88.17 379/88.18. H04M001/64 H04M003/42 H04M003/00 . 


□ 48. 6456698 . 15 Jan 99; 24 Sep 02. System and method for identifying an unidentified caller. Morganstein; Sanford 
J., et al. 379/88.02; 704/220 704/E17.015. H04M001/64 . 


□ 49. 6339592 . 3 1 Oct 97; 15 Jan 02. Apparatus and method of connecting computer network to telephone . Fugino; 
Nobutsugu, et al. 370/352; 370/401 . H04L012/66 . 


□ 50. 6330308 . 09 Apr 98; 1 1 Dec 01 . Voice mail system for obtaining forwarding number information from directory 
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assistance systems having speech reco gnition . Cheston, III; Frank C, et al. 379/88.04; 379/218.01 379/88.18 379/88.23. 
H04M001/64 . 

n 51. 63 2 0 606 . 21 Dec 98; 20 Nov 01. Television conference registration method and terminal thereof Wada; 
Yoshiyasu. 348/14.01; 348/14.08 348/14.09 348/E7.083. H04N007/14 . 

□ 52. 626j6690. 27 Jul 99; 24 Jul 01 . Enhanced service platform with secure system and method for subscriber profile 
customization. Shankarappa; Vijay, et al. 709/202; 370/351 370/385 455/461 707/1 707/10 707/100 707/200 709/203 
709/227 709/229. G06F015/16 . 

n 53. 6195417 . 1 8 Nov 97; 27 Feb 01 . Automated system for accessing speech-based information. Dans; Ronald F.. 
379/67.1; 379/352 379/88.04 379/88.24 379/93.24. H04M001/64 H04M01 1/00 H04M001/00 . 

□ 54. 6169799 . 02 Feb 98; 02 Jan 01 . Method and apparatus for automatic telephone area-code dialing. Mcintosh; P. 
Stuckey. 379/355.01; 379/354 379/357.05. H04M001/00 . 

□ 55. 5960395 . 06 Feb 97; 28 Sep 99. Pattern matching method, apparatus and computer readable memory medium for 
spe ech reco gnition using dynamic programming. Tzirkel-Hancock; Eli. 704/241; 704/257 704/E15.016. G10L005/00 . 

n 56. 5781616 . 22 Jul 96; 14 Jul 98. System and associated method for historical dialing. Youngs; Edward A., et al. 
379/88.01; 379/207.11 379/211.02 379/213.01. H04M00 1/64 . 

O 57. 5727046 . 1 1 Dec 95; 10 Mar 98. Personal electronic telephone directory apparatus with remote accessibility. 
Almulla; Waleed S.. 379/88.16; 379/213.01 379/355.03 379/77 379/88.23. H04M001/50 H04M001/64 . 

□ 58. 5459584 . 12 Jan 95; 17 Oct 95. Facsimile telecommunications system and method. Gordon; Richard J., et al. 
358/434; 358/400 358/402 358/405 358/407 358/435 358/436 358/440. H04N001/00 . 
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Term 

Documents 

STORE 

949712 

STORES 

926569 

STORING 

1465325 

STORINGS 

57 

STORED 

2657885 

STOREDS 

14 

STORES 

926569 

STORE 

949712 

REQUEST 

594064 

REQUESTS 

284611 

TELEPHONE 

820872 

(LI AND ((STORE OR STORING OR STORED OR STORES) NEARIO 
REQUEST NEARIO TELEPHONE NEARIO 
NUMBER)).PGPB,USPT,USOC,EPAB,JPAB,DWPI,TDBD. 

58 


There are more results than shown above. Click here to view the entire set. 
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